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Dear In-Home Respite Family,

 The purpose of this letter is to inform you about an important change to 
Community Living, Inc.’s In-Home Respite program. Starting 12/29/2023 all claims 
will require proof of payment to receive reimbursement. This includes any dates of 
service completed before 12/29/2023. The proof of payment must include the 
approved provider’s name that provided the care, the amount paid to the provider 
which matches the claim, and the date paid. This proof of payment is required to 
receive your reimbursement from Community Living, Inc. Cash payments to the 
provider will no longer be accepted. Any payments paid to the provider through a 
cash app, such as Venmo, Cash App, PayPal, Zelle, or other similar cash apps must 
be a screen shot of the payment or copy of the statement which includes the 
approved provider’s name, amount paid to the provider matching the claim and the 
date of payment. If you paid your provider with a bank check, you must provide 
proof from the bank that the check has cleared - and it must show the number of 
the check, date of the check, clearly show the check was written to the provider, 
amount the check was written for, and date the check cleared (you can get this on 
your bank’s website). Bank wire transfers, and bank-to-bank transfers, must 
include the approved provider’s name, amount paid to the provider matching the 
claim and the date of payment. Please let us know if you have any questions. 

Thank you.




